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About this survey
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Objectives and methodology

The objectives of this research were to:

• Identify the satisfaction levels of Physiotherapy New Zealand members. 

• Understand the performance of Physiotherapy New Zealand, including the drivers of membership.

• Understand members, their location and demographic make up.

• Gain insights into the industry including issues and challenges that will effect the future.

• An online survey was sent to the members and was live for two weeks from 1st December to the 20th December 2018.

• Respondents were incentivised with a random draw for a $200 Prezzy card.

• The survey was completed online by 692 members out of a total 4,164 members (17% of members).  The margin of error is 3.3%.

Objectives

Methodology
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Main employer and experience

4%
1%
1%
1%
1%
1%
1%
1%
2%
2%

3%
17%

19%
22%

24%

Other
Currently not employed
Retired/Non Practising

Overseas
Parental Leave

Ministry of Health
Ministry of Education

Private Hospital
ACC

Undergraduate Physiotherapy Student
Academic Institution

Private Practice Contractor
District Health Board

Business Owner
Private Practice Employee

Main employer

Base: All respondents, n=692
Please select your main employer, How many years’ experience do you have since you first graduated in total?

3%9%

10%

14%

26%

38%

Years experience since graduating

0 / still studying
Less than 2 years
2-5 years
6-10 years
11-20 years
21+ years
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Location of employment

The majority of survey respondents work around the 
major, more populated New Zealand cities. The more 
remote areas such as the Westland, Gisborne and the 
Wairarapa have less members. 

Compared to 2017, the proportion of survey responses 
from members in the Auckland and Canterbury regions 
has grown. 

Base: Those employed, n=644 (2018), n=908 (2017)
Please indicate the location you are currently working in?

1%
1%
1%

2%

3%
3%

5%
6%

5%
4%

3%
10%

4%
5%

12%
12%

11%
8%

7%

11%

1%

1%
2%

3%
2%

3%
4%

4%

4%
4%
5%

5%

5%
6%
6%

7%
9%

10%
17%

Westland
East Coast/Gisborne

Wairarapa
Southland

Hawkes Bay
Taranaki

Wellington City
Northland

Manawatu/Whanganui
Otago Region

Nelson/Marlborough
North Shore

Dunedin City
Wellington Region

Auckland City (excluding North Shore)
Christchurch City

Bay of Plenty
Waikato

Canterbury Region
Auckland Region

Location of employment

2018 2017
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Role of Physiotherapy New Zealand
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Primary roles

65%

58%

42% 41%
38%

28%

20%

Education /
Continuing

Professional
Development

Promotion of
Physiotherapy

and/or PNZ
Members

Representation Support /
Advisory
Services

Advocacy Insurance Information

Base: All respondents, 692 (2018)
What do you believe are the main roles of PNZ? Select all that apply (2018) 
In your own words, what do you perceive the main role of PNZ to be? (2017) 
* In 2017 the question was asked as an open ended, while in 2018 it was multiselect question, hence direct comparison of the results isn’t possible. 

Most members agreed the main roles of 
Physiotherapy New Zealand were professional 
development and education as well as promotion of 
physiotherapy and PNZ members.

In 2017 the main role of PNZ was perceived to be 
the one of supporting physiotherapists (33% 
mentioned it spontaneously in 2017).*
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Services used in the past 12 months

67%
59% 55%

51%
45% 44%

36%

22% 21% 19% 14% 13% 10%
9% 7% 5% 4% 2%

PNZ services used in the past 12 months

Base: All respondents, 692
Which of the following PNZ services have you taken advantage of in the past 12 months?  Please select all that apply ? 

PNZ's most used member services are Physio Matters, indemnity insurance and CPD opportunities.
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Number of services used

1

71
77

103

80

92 94

64

41

26
19

15
6

1 2

0 1 2 3 4 5 6 7 8 9 10 11 12 13 16

Base: All respondents, 692
Which of the following PNZ services have you taken advantage of in the past 12 months?

4.9/18
The average amount of services 
used per member in the past 12 

months is 4.9 out of the 18 
services offered by Physiotherapy 

New Zealand
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Most valuable Physiotherapy New Zealand services

63% 59%
54%

45% 43%
31% 29% 26% 25%

19% 18% 16% 16% 15% 15%
4% 3%

19%
30%

14%
5% 7% 3% 4% 2% 3% 2% 2% 2% 1% 3% 1% 1%

Most valuable service (ranked top five) Most valuable service (ranked first)

Base: All respondents, 692
In your opinion which are the most valuable PNZ services?  Please select up to five services in order from most to least valuable

The most valuable services to PNZ members are CPD opportunities, representation to government and indemnity insurance.



Most valuable services
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2017 and 2018 comparison

58%
52%

57%

40%
46%

35%
27% 26%

9%

24%
20% 17% 15%

11% 12%
8% 6%

2%

63%
59%

54%
45%

43%

31%
26%

29%
25% 19%

18%

16%
16%

15% 15%

7%
4% 3%

2017 2018

Base: All respondents, 692 (2018), 924 (2017)
In your opinion which are the most valuable PNZ services?  Please select up to five services in order from most to least valuable

The proportion of members identifying marketing and promotional materials as one of PNZ's most valuable services increased by 16% between 2017 and 2018. 
A relative minority of members continue to identify digital tools such as webinars, the website and Logit app as most valuable.



Attitudes towards Physiotherapy New Zealand
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Statements about PNZ

Base: All respondents, 692 (2018), 924 (2017)
Please indicate your level of agreement with the following statements about PNZ.  

2%

2%

4%

5%

5%

4%

8%

7%

7%

15%

12%

9%

25%

25%

25%

32%

36%

41%

41%

49%

49%

42%

47%

53%

I use all relevant services offered to me as a PNZ member

PNZ does a good job promoting members to the public

My PNZ membership represents good value for money

PNZ does a good job representing my interests to key people and stakeholders

I feel knowledgeable about the extent of services offered to me as a PNZ member

PNZ offers good networking opportunities

PNZ does a good job promoting physiotherapy as a reputable and dynamic profession in…

PNZ provides training/personal development that is relevant and useful to me

PNZ provides good advocacy and information for the profession

When I deal with PNZ I receive good customer service

I value my PNZ membership

PNZ provides valuable services and benefits to members

Strongly agree Agree

While the majority of survey respondents value their membership, overall less members agree with statements about PNZ compared to 
2017. Key opportunities for improvement include value for money, promoting members to the public and encouraging or improving
services so members use them.

Top 2 box (agree + 
strongly agree)

2018 2017

62% 71%

59% 73%

57% 62%

56% 71%

56% 62%

49% 66%

45% 53%

39% N/A

37% 51%

29% 40%

27% N/A

27% N/A

N/A – no data available



6%

5%

2%

2%

12%

13%

13%

20%

28%

Other

Unsure / Nothing

Access to better value insurance cover

Better support for members

More opportunities and courses

More communication / knowledge about what they do / where the
money goes

Access to online resources

Better advocacy for stakeholders (ACC, Government, Public)

Cheaper membership / better value for money

Adding value to Physiotherapy New Zealand membership

Physiotherapy New Zealand performance
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Performance evaluation and improvements to add value to memberships

2018

57% thought Physiotherapy New 
Zealand's performance is good or 

very good.  

Base: All respondents, 692 (2018)
Overall, how would you rate PNZ’s performance during the last 12 months? (2018)
Please identify one thing that PNZ could do to help you value your PNZ membership (2018)



4%

10%

7%

13%

14%

4%

20%

24%

6%

3%

2%

3%

8%

13%

7%

24%

34%

Other

Unsure / Nothing

Access to better value insurance cover

Better support for members

More opportunities and courses

More communication / knowledge about what they do /
where the money goes

Access to online resources

Better advocacy for stakeholders (ACC, Government, Public)

Cheaper membership / better value for money

Adding value to Physiotherapy New Zealand membership

2018 2017

Physiotherapy New Zealand performance
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Improvements to add value to memberships- comparison to 2017

Base: Those who disagreed with a statement “I value my PNZ membership”, n=284 (2018), n=249 (2017)
Please identify one thing that PNZ could do to help you value your PNZ membership (2018) Please state one thing that PNZ could do to help you value your PNZ membership more (open-ended) (2017) 

N/A

Amongst those who don’t value their PNZ 
Membership, over one third asked for a cheaper 
membership/ better value for money while 
almost a quarter called for better advocacy for 
stakeholders. 



Membership
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Re-joining or renewing

Insurance cover and being part of the professional 
organisation for physiotherapists are the primary 
drivers for re-joining or renewing membership.  

Those with more experience (over 21 years) valued 
being part of their professional organisation more 
than other experience levels.

Subsidised or paid memberships were more likely 
to be one of the reasons District Health Board 
employees and undergraduate students joined.  

Private Practice contractors were enticed by access 
to insurance cover. 

The main ‘other reason’ was to be part of SIG 
(Special Interest Group) or other groups.

Base: All respondents, 692 (2018), 924 (2017)
Why did you most recently join or renew your membership with PNZ? (2018): Why did you join PNZ? (Select all that apply) (2017)

12%

21%

47%

16%

74%

19%

26%

29%

32%

33%

36%

54%

56%

Other

It’s paid / subsidised for me

To take advantage of services and opportunities

To connect with the profession

It‘s compulsory for me

To access resources and information

To attend courses and events

I feel it’s important to be part of my professional 
organisation

To access insurance cover

Reasons for re-joining or renewing 

2018 2017
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Performance evaluation of the website

Base: Those that have used the website, 652
How would you rate the PNZ member website (pnz org nz) based on your experience over the last 12 months?.  

1% 7% 36% 50% 6%

 Very poor Poor  Neutral Good Very good

The PNZ member website is seen as adequate, with 86% of respondents identifying it as good or neutral.

Average

3.4/5
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Physiotherapy profession
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Challenges faced

Workload too big / pay too low and an undervalued 
perception were noted as the two primary 
challenges for the profession.

The challenge of high workload and low pay was 
perceived to be greater for younger 
physiotherapists (under 25 and those that had 
finished studying but had less than 2 years 
experience). For those with more than 20 years 
experience it was perceived as less of a challenge.

Business owners identify ACC funding changes as 
a key challenge.

Base: All respondents, 692
What do you see as the biggest challenge facing the Physiotherapy profession? 

5%

2%

3%

7%

8%

11%

12%

24%

27%

Other

Unsure / nothing

Ageing population

Not developing broad experience / not
evolving, being dynamic or relevant

Not working together / competition
from other professionals

Attracting / retaining good staff

ACC funding / changes / system

Lack of knowledge or recognition of
the profession / undervalued

Workload too big / pay too low

Challenges for the industry 
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Conclusions and key recommendations

Overall, Physiotherapy New Zealand’s performance remained stable between 2017 and 2018. 

Over half of members (57%) thought Physiotherapy New Zealand’s performance is good or very good (compared to 56% last year). The most improved 
area of service was the value offered by marketing and promotional campaign materials promoting physiotherapy and PNZ members.

However, there is still an opportunity to improve the uptake of services.  One in four members were neutral or disagreed that Physiotherapy New Zealand 
provides valuable services and benefits to its members.  On average in the past 12 months members have used on average 4.9 out of 18 services available. 
Only 27% of members believe they are using all relevant services.  Improved services would attract more members.

Opportunities for improved services include:

• Being a better advocate for stakeholders to ACC, the government and public.

• A minority of members found online tools such as the website, webinars, and the Logit app valuable.  An opportunity exists to improve the value these 
services provide.

• Greater transparency about what PNZ do and where money is spent.  This would help members understand how membership funds are being used.  
Improving the perception of the value they are getting from fees.  Currently only 29% feel they are getting good value from their fees.
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Conclusions and key recommendations continued

Education and professional development is seen as the main role and the most valued service PNZ provide.  Over half of members have 
used CPD opportunities in the past 12 months, 19% think it is Physiotherapy New Zealand’s most valuable service.   Continued quality 
education is critical to future success, for 12% of all members it is the one thing PNZ could do to help with the value of the membership.

Other valued services include representation to government and public and professional indemnity insurance.  30% of members think 
representation to government is the most valued service.  Just over half of members think indemnity insurance is one of the most valued 
services.  For 56% of members indemnity insurance is the reason for joining or renewing their membership.  
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New Zealand 
European/ 
Pakeha

71%

Other 
European

13%

New Zealand 
Maori

3%

Chinese 3%

Indian 2%

Other Asian 2%

African 1%

Australian 1%

Demographics
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Gender, age, experience and ethnicity

Gender Age Experience Ethnicity

Female 79%

Male 21%
0 / still studying 3% 

Less than 2 years 9% 

2-5 years 10% 

6-10 years 14%

11-20 years 26% 

21+ years 38% 

Up to 24 years 10%

25-34 years 25%

35-44 years 25%

45-54 years 22%

55-64 years 15%

65+ years 2%
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THANK YOU


