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Supporting our partners and kiritaki

Kawa Whakaruruhau: Te Whanau Maori me 6 mahi:
Cultural Safety policy Cultural competency guidance
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Kawa Whakaruruhau (Cultural Safety)
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Kawa Whakaruruhau:
Cultural Safety policy

Launched April 2023

Designed in collaboration with the sector—
received feedback from many including the
Physiotherapy board of NZ

Sets out our expectation on cultural safety
across all our services

Applies to all funded health
and rehabilitation service providers
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Kawa Whakaruruhau (Cultural Safety)
Policy

Whaki - M, Heaith Action Plan 2020-2025, developed by Manato Hauora (Ministry of Health)
provides us with the guidance to achieve Maori heaith equity alongside the wider health and disability
sector.

“Whakamaua emphasises the significance of Te Tiriti © Waitangi as a foundational document for public
policy”.

Hon Peeni Henare, Minister for ACC and Associate Minister for Health (Maori)

Version 1. 27 April 2023. Scheduled for review: April 2024
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Te Whanau Maori me 0 mabhi:
Cultural competency guidance

Companion document to policy

Updated in 2022 to reflect current sector
approaches

Written by cultural safety experts Mauri Ora
Associlates

Supports health providers to deliver culturally
safe care
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Next review date: October 2023




Cultural safety at ACC

~ ~S Y Y ~N ~N ~S ~S ~N ~S

Expectations and

responsibilities
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Meeting the requirements
of the policy

Read and engage with both the policy and
guidance (designed to be read together)
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Workplace and workforce

Ensure policy Is applied consistently
across your organisation

Embed cultural safety across key business

processes
rx“ X "xy_
X X,x" xxxix % Increase employment opportunities for
X y . x  cultural groups
X XX X
X x x X
X *x, " Ensureregular and mandatory cultural
) X Kk Tk safety training is required
X x x X
X X X X

S % x Cultivate community linkages

He Kaupare. He Manaaki.
He Whakaora.




Cultural safety at ACC

Y N\ N\

X
xx x"x *x Xx
X X ) : X X
xxx X xxx X
><>< x"x *x ><><
X x - x x
xxX o XXx %
><>< x"x *x ><><
X X b X X
xxX y Xxx %
x)( ,"x xx,‘ Xx
b4 X - " X x
*xx y Xxx X
N p 4 X N

He Kaupare. He Manaaki.
He Whakaora.




Nga mihi

For more information, including the policy, support resources

) K and case studies, Visit:
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B acc.co.nz/culturalsafety
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W e Alternatively, talk to your Engagement and Performance
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